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Case Study #1

Mission 

The American Friends Service Committee carries 
out service, development, social justice, and 
peace programs throughout the world.  
Founded by Quakers in 1917 to provide 
conscientious objectors with an opportunity to 
aid civil war victims, AFSCôs work attracts the 
support and partnership of people of many 
races, religions and cultures.
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Friends for Peace Campaign

www.friendsforpeace.org

http://www.friendsfor/
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Friends for Peace Campaign

¸Objective: 

ï List building, Donor Cultivation & Activation

ïBe positive, not negative (ñasking Congress to do 

bad thingsò)

ïConnect Peace Supporters to one another and to 

AFSC

¸Channels

ïOnline: Email, Search Engine ads, Banner Ads (The 

Nation)

ïOffline: Print ads, direct mail incl. 



Monday, May 12, 2008Common Knowledge 6

Friends for Peace Campaign

¸Direct Mail

ïñFriends for Peaceò sign folded over to become the 

envelope

ï Letter: How you can support peace and the work of 

AFSC.

¸Results

ïñMost successful package in yearsò

ï Jan 07: 100K pieces -May 07: 200K

¸Response Rate: 1.6% (Still being processed)

ïMar 07: 200K pieces

¸Response Rate: 1.3%
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Friends for Peace Campaign

¸ Print Magazine

ïWinter edition included a pull-out of the ñfriend for 

peaceò sign

ï Featured pictures & testimonials uploaded to the 

site

ï Included a link to the web site
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Friends for Peace Campaign

¸Website

ïRotating photo display (Flickr mashup)

ïUpload your photo

ïPhoto Browse

ïMap of Supporters (Google Maps mashup)

ïBlog

ïPrint your own sign

ïDonate Now

ïSend an eCard
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Friends for Peace Campaign
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Friends for Peace Campaign
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Friends for Peace Campaign


